Something Better Natural Foods

Privacy Policy

We know that privacy of your personal information is important to you. That's why Something Better
Natural Foods wants you to know how we protect your privacy. In order to provide you with products, it is
necessary for us to collect certain nonpublic personal and financial information about you (the Information").
The following notice describes our policies and practices with regard to your information.

Privacy

We do not, at any time, give, loan, or sell the Information you provide to any party outside Something Better
Natural Foods, except as listed in (the "Exception") below. All the Information collected is done so for and
by Something Better Natural foods and we will at no time share your information with outside individuals or
companies, except as listed in (the "Exception) below.

The Exception

In the event that your account becomes overdue, and we have exhausted reasonable efforts to collect from
you, any of the Information collected about you that is needed for collections or prosecution may be shared
with necessary collection or law enforcement agencies. This is the Exception and will only be used as a
method of last resort.

The Information

In the normal course of business we may collect the following types of Information:

¢ Information you provide on applications and other forms (including name, address, etc.)

e Data about your transactions with us (such as type of products you have purchased and your account
status).

¢ Information gathered on our website through online forms, site visit data and online information collecting
devices known as "cookies".

¢ Information available from external sources (such as publicly available records).

¢ Information collected with your authorization from consumer credit reports (such as credit relationship
and history).

¢ Any information collected with your authorization through any ordering medium (such as phone, fax,
email, website, etc.)

¢ Information used to make payments (credit card numbers, statement address, 3-digit card id number,
checking account, or any other information needed to process your payments).

Changes to this Notice

We reserve the right to change this notice. We reserve the right to make the revised Notice

effective for the Information we already have about you as well as any Information we receive in

the future. If we make any material changes to our policies or practices, we will post a copy of

the revised notice on our website. The notice will contain the effective date in the upper right-hand

corner of the page. If this notice is revised, we will email a revised copy to our email list.

Should you wish to be added to our email list, please email us at news@somethingbetternaturalfoods.com
and provide your account number, account name, and email address to be put on file.




